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PhD (Computer Interaction) – Technical University of Denmark

IBM User Interface Institute

Bell Communications Research

Sun MS – Distinguished Engineer
- Concentrating on Web useability
- SunWeb (Intranet)
- /papers/sunweb

Co-founder NNGroup
- focusing on paid-for papers costing lots of $$$$

He holds 79 United States patents, mainly on ways of making the Internet easier to 
use. 

4



Column:
55million page views / year
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Key guidelines for any systems – not just the web
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Next:
BAD EXAMPLE
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BAD:

Useless & Annoying 
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99% BAD

Back doesn’t work

Links don’t work

Font resize doesn’t work

Reduces accessibility

Localisation problematic

Encourages design abuse (shit on page)
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Breaks the flow of browsing

Avoid except for things people want to keep – i.e. user manuals
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Just say no

Breaks navigation

-Google is good use of frames

Dai: no – breaks accessibility horribly
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Annoying
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Web content not the same as paper content

15



16



17



Visible search box
Show examples of real content
Easy access to recent features
Meaningful graphics
Make it clear what website is about

Consistent & clear navigation
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Visible search box
Show examples of real content
Easy access to recent features
Meaningful graphics
Make it clear what website is about

Search box only appears on homepage (breaks consistency)
No clear navigation
No real content
No meaningful graphics
Many links to downloadable PDFs ($$$$$)
What is the website about?
No structure – link farm

And of course…

“If they have to spend 15 of their 30 seconds figuring out which link to click on your 
home page, you've probably lost them.”

19



20



21


