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Jakob Nielsen

* PhD Computer Interaction
* IBM User Interface Institute

» Bell Communications Research

e Sun Microsystems

 Nielsen-Norman Group

PhD (Computer Interaction) — Technical University of Denmark
IBM User Interface Institute

Bell Communications Research

Sun MS — Distinguished Engineer

- Concentrating on Web useability

- SunWeb (Intranet)
- /papers/sunweb

Co-founder NNGroup
- focusing on paid-for papers costing lots of $$55

He holds 79 United States patents, mainly on ways of making the Internet easier to
use.



Web Usability - 2006

e Usability: 50 Websites Deconstructed -

Web Usability: The Practice of Simplicity

| User Interfaces - 1996

1 - Alertbox - useit.com/aler

Column:
55million page views / year



Key guidelines for any systems — not just the web
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Useless & Annoying
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Website Aspects

@ Flash Player is required to view this site
Click here to download

2 Adobe Flash Sites
]

99% BAD

Back doesn’t work

Links don’t work

Font resize doesn’t work
Reduces accessibility
Localisation problematic

Encourages design abuse (shit on page)
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Email Newsletter Usability:

165 Design Guidelines for N letter Subscription, Content,

Usability Studies ’ EPSON

Third Edition Home | Products | Suples | Support | CoporateInfo | News:
544 pages PDF format
Download Report

« Back to printers
(from eSellerate)

roduct
$398 for a single report, $698 for the report and the right to make coj groch
(No shipping/handling fees will be added: it's a download.) ures

Product brochures are
avaiable in a downloadable
POF format.
%) 1400 brochure
Minutes from 4th October 2007 oo

vﬂnﬁnw
Adobe PDF Document (31.24KB) o
download

awards

m 12th July 2007 Sae belom for
product has been awarded.
Minutes from 12th July 2007

Breaks the flow of browsing

Avoid except for things people want to keep —i.e. user manuals
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useit.com -+ Papers and Essays - JavaRing

The JavaRing: A Wearable Computer
by Jakob Nielsen (3anuary 5, 1998)

The JavaRing is a tiny wearable computer with 6 kilobytes of RAM. Six K may not sound like much, but it is 20 percent more memory than the first computer I ever
used (back in high school in 1973): an andant (even at the time) Danish second-generation :ompuw called Gier. The Gier took up an entire room and now I can
carry more computer power on my

Even 6 K is enough to hold your secret codes, your credit cards numbers, your driver license, other wallet contents, and even some electronic cash. The ring can
also store a few important URLs. Indeed, one of the current JavaRing demos is the ablllty for me to walk up to any computer in the world that has a JavaRlng
reader and have my home page loaded slmvly by touching the ring to the reader (see the photo).

Just say no
Breaks navigation
-Google is good use of frames

Dai: no — breaks accessibility horribly



Annoying

virectgov

www.direct.gov.uk

Home | Directories | Guide to Govt | Do it online | Newsroom

Browse by subject

R l Education and learning
* Crime, justice and the
law

S Edcation and Education and learning

» Employment The Diploma: bring your learning to life

s Whether you've got a career in mind, hope to go to university or just
» Environmen
greener iv.:gand - qualification for 14 to 19 year-olds is the perfect way to explore you

* Health and well-being » Find out more about the Diploma (opens new window)

14



ifferent pages
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Web content not the same as paper content
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Dr. Nielsen's earlier affiliations include Bellcore (Bell C icati i iversity of Denmark, and the IBM Use

Watson Research Center.

Nielsen is on the editorial board of Morgan Kaufmann Publishers’ book series in Interactive Technologies; contact him if you are planning
interfaces.

Nielsen founded the "discount usability engineering” movement for fast and cheap improvements of user interfaces and has invented seve:
United States patents, mainly on ways of making the Internet easier to use.

Nielsen gave his name to Nielsen's Law, in which he stated that network connection speeds for high-end home users would increase 50,

this growth rate is slower than the Moore's Law growth in power, user i would remain bandwidth bound.

Nielsen continues to write a newsletter on web design matters and has published several books on the subject of web design. After his re

attention, he subsequently co-founded usability consulting company Nielsen Norman Group with fellow usability expert Donald Norman.

Nlelsen is a leading web usability pundit, wnh an expertise based on human factors engineering, but he has eamed the ire of graphic des|
of other user experi { such as eye appeal. He emphasizes issues such as converting visitors to customers

dlsablod and other unds i itici: on animation, Flash and Iarge graphics. The simple design of his o

per Content We overclocked both processors, which are available to us in the current overclocker-friendly GO
stepping, to their limits and compared the results. Without giving away too much, we can tell
you at this point that the dual-core CPU reached higher clock speeds. However, the real
question is which of the processors is better suited to a certain usage scenario, .g. gaming,
yideg encoding, office work, 3D rendering, etc.

Of course, the basis for good overclocking results are a solid P35 motherboard and good RAM.
Ideally, these should be cheap, compatible, offer good overdocking reserves, and perform well.
We recommend one motherboard each from the companies MSI and Gigabyte as well as
memory made by Geil, which offers superb overclockability.

You may ask "And what about Penryn?” Well, Intel only just released the new processor family
based on a 45 nm production process. For now, only the flagship model costing €1000 is
available. Smaller and less expensive CPUs are still a ways off. According to Intel, it may be
March 2008 before we see smaller Penryn-based CPUs hit store shelves. Thus, the Penryn
family is not really much of an option for the cost-conscious buyer for the time being.

1 - E6750 or Q6600 - Whichis the ... @ Next page b
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bbc.co.uk

© UK version @ International version | About the versions

News Front P‘ﬁel LATEST: Google is to release an operating syst for bile ph
World Last Updated: Monday, S November 2007, 17:24 GMT
s Tt ds' UK‘\- ATHER TOP STORIES
England 10USands: posc 1} Man jailed over 21 July plot link
Northern Ireland terror threat Mother dies after refusing blood
Scotland At least 2,000 people in the BBC to screen Queen programme
Wales UK threaten national security Search for firefighters resumes
Business because of their support for Dando appeal focuses on residue
Politics terrorism, MIS's chief says. Man named as girl's ‘'murderer’
Health « Internet used to target extremism | \.Land Registry axes online deeds
Education * MIS tracking ‘30 UK terror plots’ A
Science/Nature . M - Profile: Jonathan Evans 4

o

Technology
Entertainment
Also in the news

Video and Audio

Have Your Say
Magazine

In Pictures

Country Profiles
Special Reports
News feeds | £
RELATED BBC SITES
SPORT

] [Pakistan "to keep
lelections date’

_— .
Pakistan's PM says elections

will be held on schedule, amid
international concern at
emergency rule.

FEATURES, VIEWS, ANALYSIS
US sub-prime woes
Two million families
il face eviction as banks
hit trouble over loans

LU Europe child porn
NEWS probe nets 92

An investigation into a child
pornography network in
Europe leads to 92 arrests
across eight countries.

Noisy annoys
Silence is golden, but
it's under threat in a
- world of noise

for any dollars at all

Meet the model who
won't get out of bed

SPORT HEADLINES
» Football: Wigan sack Hutchings
» Cricket: India cruise to win

In danger's way
How fire crews deal
with the risks involved
at deadly blaze scenes

v Good Design

Visible search box

Show examples of real content
Easy access to recent features

Meaningful graphics

Make it clear what website is about

Consistent & clear navigation
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Search

News
User Experience 2007 Conference

Barcelona, November 4-9
Las Vegas, December 2-7

31 full-day tutorials, including a 4-day track on application usability:
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jal nd workflow design
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Specialized toolcs from m!mmanmamhuenum over translating usability data
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Businessweek Gunning for Google
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Red Herring Taking on mantic Technol he Answer?
StoneTemple Eric En i

Practical Ecommerce Bloglist

The Guardian The web design guru that web designers love to hate

Search Engine Land Jakob Nielsen On Search Usability

Film Wall Street Journal Marketers Seek a Banner-Blindness Cure
Paper prototyping: how-to video (32 minute DVD) BusinessWeek Google Is Making You Dumber
ohald 88c Web 2.0 'neglecting good design'

Prioritizing Web Usability
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% Bad Design

Visible search box

Show examples of real content
Easy access to recent features
Meaningful graphics

Make it clear what website is about

Search box only appears on homepage (breaks consistency)
No clear navigation

No real content

No meaningful graphics

Many links to downloadable PDFs ($$5SS)

What is the website about?

No structure — link farm

And of course...

“If they have to spend 15 of their 30 seconds figuring out which link to click on your
home page, you've probably lost them.”
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